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General Terms and Conditions (AGB) 
 

g.tec medical engineering GmbH 
 Herbersteinstrasse 60, A-8020 Graz, FN: 249844v 

hereinafter referred to as “g.tec” 
 
1. Scope  
Al l  del i ve r ie s  and se rvices  pe rfo rmed for  cu stomers  o f  g.t ec  medical  
eng ineer ing  GmbH a re subject  to  t hese  general  t erms  and  cond it i ons  
of  g .t ec.  They  a l so  re late to  any  succeed ing o rders .  
 
2. Offers, Contract Conclusion 
2.1 Of fe rs  by  g.t ec  a re not  ob l igatory  and t he re fo re must  be 
conf i rmed .  
 
2.2  g.t ec  accepts  o f fer s  and order s  in  form o f  a  wr it t en  
conf i rmat ion ,  or  by  t ransport at ion  of  the object  o f  pu rchase ,  or  by  
se rv ice  del i ve ry .  
  
2.3  Pa rt icul ar s  appear ing  i n  catalogues ,  fo lde rs ,  etc .  a s  wel l  a s  any  
oral  o r  wri t ten st atement s  a re onl y  val id  i f  a l so  accompan ied  by  a  
wr it ten con f i rmat ion  by  g .t ec.   
 
3. Alterations and Cancellation 
3.1 In  ca se our order con f i rmat ion  d i f fe rs  from the or ig inal  order,  
our  order con f i rmat ion i s  cons ide red to  be accep ted  by  the customer 
unl es s  the customer submit s  a  wr it ten ob jec t ion w ith in 10 days  f rom 
the date o f  i s sue o f  t he  order’ s  con f i rmat ion .  
 
3.2  I f  the o rder i s  c ancel l ed  a ft e r  th is  t ime, g.t ec  i s  ent i t led  to  
cha rge a  cancel lat ion fee approp r i ate to  t he amount  of  t he actual  
loss  su sta ined .  I f  an exp l ic i t l y  ag reed advanced payment  i s  not  paid ,  
g.t ec  i s  ent i t l ed  to  c ancel  t he contract  and to  cha rge the sust a ined 
loss .  
 
4. Terms of Delivery 
4.1 The p roducts/contract  goods w i l l  be del ive red as  soon a s  g .t ec  
conf i rms t he purchase order and  the advance rece ived from the  
customer .  
 
4.2  Del i ve ry  per iods  a re  only  ob l i gatory  i f  exp ressed by  g.t ec  in  the 
conf i rmat ion .  I f  g .tec  i s  t hen to  b l ame for  t he  del ay  of  t he del ive ry ,  
the customer  has  t he r ight  to  w it hd raw f rom the cont ract  wit h in two 
weeks .  Al l  o ther  c la ims respect ively  u l te r io r  c la ims o f  eve ry  
desc r ip t ion,  in  part icula r  compensat ion fo r  damages ,  a re exc l uded  
unl es s  the delayed del ive ry  i s  proven to  have occurred  so l e ly  
through gro ss  negl igence o r  mal ic ious  in tent  o f  g.t ec.   
 
4.3  In  ca se o f  un fo re seeabl e c i rcumstances  o r  c i rcumstances  beyond  
the pa rt i es ’  contro l ,  such as  a l l  cases  o f  fo rce  majeure,  which 
impede compl i ance w ith  the agreed per iod  o f  del i ve ry ,  the lat t e r  
shal l  be extended in  any  ca se fo r  t he  durat ion o f  s uch  
c i rcumstances ;  t hese inc l ude  i n  pa rt icula r  armed confl ic t s ,  o f f ic ia l  
int ervent ions  and p roh ib it ions ,  delay s  i n  t ranspo rt  or  cust oms 
c lea rance ,  damages i n  t rans i t ,  energy  short age and raw mater i a l s  
sca rc ity ,  l abour  d i sputes,  and de faul t  on  per fo rmance  by  a  majo r 
component  suppl i er  who i s  d i f f i cul t  to  rep lace.  The afo resaid  
c i rcumstances  shal l  be deemed to  prevai l  i r re spect i ve of  whether  
they  a ffect  g.t ec  o r  i t s  re levant  subcont racto r (s ) .   
  
4.4  I f  a  contract  cannot  be executed due to  c i rcumstances  beyond  
g.t ec’ s  contro l ,  g .t ec  i s  no  longer ob l igated  to  t hat  cont ract .  
 
4.5  g.t ec  has  the r i ght  to  t ransact  part i a l  del ive r ies  and to  invo ice  
such part ia l  del i ve r ies  a fte r  pr io r  c onsul tat ion w ith  the customer .  
 
5. Pricing 
5.1.  Unl es s  otherw ise spec i f ied  by  g.t ec,  p r ice s  a re quoted i n  EURO. 
Al l  the p r ices  accord ing  to  t he standard  pr ice l i s t  o f  g .t ec  a s  wel l  a s  
the p r ice s  i n  our o f fe r ings  are sub ject  to  con f i rmat ion.  Pr ice s  shal l  
be quoted  ex  wo rks  exc l ud ing  value  added t ax .  
 
5.2  P r ices  a re  based  on  cost s  ob tain ing  at  t he t ime o f  t he  f i rst  
quotat ion.  I n  the event  t hat  t he cost s  or  exchange ra te s  have 
inc reased by  t he t ime o f  del i very ,  g .tec  shal l  have  t he r ight  to  
adjust  pr ices  acco rd ing ly .   
 
6. Payment Conditions 
6.1 Unl es s  otherwi se agreed in  wr it i ng ,  30% o f  the purchase p r ice 
shal l  be  due as  soon a s  t he customer recei ves  t he con f i rmat ion o f  
the o rder by  g .tec  and the bal ance at  t he  t ime  of  r ece ipt  o f  the  
invo ice .  Payment  shal l  be made st r ic t ly  net  to  g.t ec ’s  bank account  
in  t he agreed cu r rency.    
 
6.2  I n  c ase o f  del ayed  payment ,  g .tec  may  charge de faul t  i nte re st  
amount ing  to  10% per annum.  
The buyer shal l  not  be ent i t l ed  to  wit hho ld  or  o f fs et  payment  on t he  
ground s of  any  war ranty  c la ims o r  other counte rc l a ims t hat  are not  
accepted by  g.t ec.  In  ca se o f  delayed payment ,  g .t ec  shal l  a l so  have  
the r ight  to :  
 

i .  demand per fo rmance of  the contrac t  
i i .  su spend ful f i l lment  o f  any  ob l iga t ions  unt i l  receipt  o f  

payment  
i i i .  bi l l  the customer  fo r  dunn ing cha rges  and i f ,  a s  a  

consequence o f  such late payment,  g .t ec  incurs  lega l  
cost s  and atto rney  fees ,  the cus tomer shal l  i ndemni fy  
g.t ec  for  any  such co st ( s ) .  

g .t ec  may  su spend any  d iscounts,  bonuses ,  o r  other spec ia l  
cond it ions  unt i l  rece ipt  o f  t he  ful l  payment .  
 
6.3  The as se rt ion o f  t he r i ght  o f  retent ion and except ion o f  a  non-
per fo rmed  cont rac t  by  t he  customer due  to  any  a sserted  de fect s  
imposs ib l e.  The sett ing  of f  by  the  customer w ith counter c l a im or  

wit h c la im fo r  pr ice reduct ion i s  only  pe rmit t ed  i f  t he c l a im was  
est ab l i shed f i nal l y  o r  recogn ized  by  g.t ec.  
 
6.4  I f  t he customer fa i l s  to  meet  t he t erms of  payment  o r  any  other  
ob l igat ion ar i s i ng  f rom thi s  o r  other t ransact ions,  g .tec  may  su spend  
per fo rmance o f  i t s  own ob l iga t ions  wit hout  p rejud ic e unt i l  payments  
have been made o r  other ob l igat i ons  fu l f i l l ed ;  furt hermore ,  g .tec  
may  exerc ise i t s  r ight  to  extend the per iod  o f  del i ve ry  to  a  
reasonable extent ,  c al l  i n  debts  ar i sen  f rom thi s  o r  any  other  
t ransact ions,  and p ic k  up  the del ivered good s wit hout  abso l v ing  t he  
customer f rom hi s  contractual  ob l i gat i ons.  These act ions  cannot  be 
seen as  a  cancel lat ion o f  t he contract  by  g.t ec,  un le ss  stated 
exp l ic i t l y  i n  wr it ing .  Add it ional l y ,  g.t ec  reserves  the r ight  to  
wit hdraw from the cont ract ,  to  c la im in  a l l  del i ve red goods and  
se rv ice s  a s  wel l  as  to  c la im damages fo r  non-perfo rmance a fte r  
having  set  a  g race per iod .  
 
 
6.5  In  the case of  add it ional  tax  demands on g .tec  caused by  the  
customer ’s  m is representat ion o f  VAT number  (only  fo r  Members  o f  
the European Union)  g .t ec  may  charge the re levant  amount  
sub sequent ly .   
 
7. Transfer of Perils and Delivery 
7.1 Unl es s  otherw ise spec i f ied  by  g .tec ,  del i ve r ie s  a re sent  ex  wo rks  
(EXW acco rd ing  to  the Incote rms  2000) .  Such del i ve r ies  do ,  i n  
part icul a r,  not  inc l ude co st s  o f  t ransport ,  package ,  in su rance,  
custom dut ies  o r  any  s imi l a r  taxes.  Del i ve ry  p l ace and t ransfe r  o f  
per i l s  i s  the g. tec ’s  o ff ice .  g .t ec  may  organ ise t r anspo rt  and 
in su rance when so  requested.  Co st s  o f  t ranspo rt  and  i nsurance a re  
cha rged to  t he customer.  Custom  dut ies ,  exc i se,  sa l es ,  use and 
s imi l ar  taxes  are to  be borne  by  t he customer .  
 
 
7.2  P l ace o f  pe r formance i s  g .t ec ’s  o f f ic e .  
 
8. Retention of Title 
8.1 Al l  del i ver ie s  a f fected by  g .t ec  shal l  be sub ject  to  retent ion o f  
t i t le .  T it le  t o  the del i ve red good s shal l  rema in wit h g .t ec  unt i l  the 
purchase p r ice –  i nc lud ing  any  and a l l  add it ional  f ees  –  has  been  
ful l y  pa id.  
 
8.2  Retent ion  of  t i t l e  a l so  compri se s  p roducts  manu factu red  by  
process ing  o r  t rans fo rmat ion o f  t he good s del i ve red  by  g .tec .  With 
re spect  to  t he p rocess ing,  combinat ion,  o r  mix ing  o f  good s,  g .t ec  
shal l  acqui re jo int  t i t le  to  t he products  manufactured out  of  i t .  In  
such ca se,  the customer shal l  ho ld  such ownership  r ights  on  a  t rust  
bas is  fo r  g.t ec.   
 
8.3  The customer shal l  not  be ent i t led  to  p l edge,  t ransfer  by  way  of  
secur i ty ,  o r  otherwi se make avai l ab le to  th i rd  part ie s  the goods  
del i ve red under retent ion o f  t i t l e.  The customer shal l  be ent i t l ed  to  
se l l  t he re se rved  good s only  wit h the exp ress  p r ior  writ t en consent  
of  g .tec ,  p rov ided that  the customer in fo rms i t s  respect ive 
purchase r  of  g .t ec’ s  retent ion o f  t i t le  (“extended re tent ion o f  
t i t le”) .  
 
9. Responsibilities of the Customer 
9.1 P r io r  to  a ssembly ,  the mater i a l s  and equ ipment  neces sa ry  for  
the wo rk to  sta rt  must  be avai l ab l e on the s i te  o f  as sembly  and any  
preparato ry  wo rk must  have advanced t o  such a deg ree t hat  
as sembly  can be sta rt ed  a s  ag reed and ca r r i ed  out  w ithout  
inter rupt ion .    
 
 
9.2  The o rder i s  p laced i ndependent ly  o f  any  requi red  of f ic i a l  
perm is s ions  and perm is s ions  which the order ing  pa rty  ha s  to  seek .  
 
9.3  The o rder ing  pa rty  i s  not  au thor ized  to  t rans fe r  c l a ims and 
r i ght s  f rom the cont ract  re lat ionship  wit hout  a  wri t t en consent  of  
g.t ec.  
 
10. Warranty 
10 .1 The war ranty  pe r iod  i s  re st r ic t ed  con jo int ly  fo r  12 months  
sta rt i ng  w ith  the day  o f  del i ve ry  o f  the  purchase  objects .  
 
10 .2 A war ranty  i s  exc luded i f  t he t echnolog ical  p l an ts ,  such as  
suppl ie s,  wi r i ng s,  ne two rk s,  etc .  are not  in  t echnical ly  faul t l es s  and  
operat ional  cond i t ion,  o r  i f  the technolog ical  p lan s  are not  
compat ib l e  w it h t he purchase ob jec ts  del i ve red by  g .t ec.   
 
10 .3  There a re no  guarantees  rega rd ing  c la ims o f  de fects  wh ich have 
ar i sen from an improper t rea tment  or  ove rt ax ing ,  i f  opera t ion or  
in sta l l at ion regul at ions  which a re legal  or  i s sued by  g.t ec  are not  
fo l lowed ; i f  the del i ver ing  object  was made due to  the 
spec i f icat ions  o f  the customer and  the de fect  can be exp la ined by  
these spec i f ic at ions  or  draw ings ;  i n  the ca se of  faul ty  as sembly  o r  
sta rt  up  by  the customer or  t h i rd  part ie s,  in  the e vent  o f  natu ral  
wear and  tear ,  damages  i n  t rans i t ,  imp roper sto rage ,  funct ion 
d ist urb ing  operat ing  condi t ions  (e.g .  i n su f f ic ient  power supply ) ,  
chemical ,  e l ect rochemical  o r  e l ect r ical  a s  wel l  as  mechanical  
in f luences,  or  i nadequate o r  improper  ma intenance .  Fu rthermore,  
the warranty  i s  exc l uded i f  de fect s  occur due to  repa ir s  or  
modif icat ions  made by  the customer o r  a  th i rd  party ,  w ithout  the 
wr it ten permis s ion o f  g.t ec .  
 
10 .4 Not i f ic at ion  of  de fects  and complain ts  about  eve ry  type a re to  
announce  immed ia tely  at  t he  dom ic i l e  o f  g .t ec  in  wr it t en  form . A 
deta i led  desc r ipt ion o f  the pos s ib l e  causes  and fau l t s  i s  neces sa ry ;  
otherw ise ,  the war ranty  c la ims a re  lost .  The customer has  to  submit  
the  quer ied  goods  or  wo rk  per fo rmances ,  p rovided that  t he  lat t e r  i s  
poss ib le .  
 
10 .5 g .t ec  i s  ent i t l ed  to  make  or  to  ar range any  in vest i gat ion i t  
cons ide rs  necessary .  For  t echn ical  reasons ,  fu rt her  damages on t he  
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product  can occur dur ing  the i nves t iga t ion.  I n  ca se  t h is  exam inat ion 
shows t hat  g.t ec  was not  at  faul t ,  the customer must  bear t he co sts  
fo r  th is  examinat ion.  
  
10 .6  I f  g .t ec  p roduces  a  ce rta in a rt ic l e  on bas is  o f  data,  d rawing ,  
p lans,  model s  o r  other spec i f ic at ions  of  the customer ,  g .t ec  
gua rantees  only  t he  execut ion.  
The war ranty  shal l  be remedied ,  at  the d isc ret ion o f  g.t ec,  e i t he r  
through repai r  o f  the p roduct ,  rep lacement  o f  t he unsat i s facto ry  
sect ions,  exchange o r  reduct ion o f  pr ice .  The customer waives  i t s  
r i ght  to  w it hdraw f rom the  cont rac t .  
 
10 .7 The customer  a l so  ha s  to  prove w ith in s ix  months  a fte r  del i very  
that  the spec i f ic  good was defect i ve at  the t ime of  del ive ry .  
The  content  of  §  924 ABGB (Aust r i an  C i v i l  Code)  i s  exc l uded 
conjo int ly .  
 
 
11. Liability and Product Liability 
11 .1 g.t ec  i s  only  l i ab le  fo r  damages i f  i ntent  o r  ve ry  g ro ss  
negl igence o f  g .t ec  can be proven.  The fa i l ure o f  g .tec  has  to  be  
proved  by  t he cus tomer.  
 
11 .2 The l iab i l i ty  for  i nd i rect  damages,  lo st  p ro f i t ,  economic  lo ss ,  
damages by  se rv ice inte rrupt ion ,  losse s  o f  data,  and lo sses  o f  
interest  a s  wel l  as  damages re sul t ing  of  th i rd-pa rty  c la ims against  
the customer i s  uncond it ional ly  exc luded .  
 
11 .3 The maximum l iab i l i ty  o f  g .tec  equal s  t he amount  o f  the 
cons ide rat ion ag reed on o r  t he sel l ing  p r ice fo r  t he respect i ve 
order .  Any  cont ract s  adopted by  g.t ec  a re only  adopted with t he  
re se rvat ion o f  t h i s  l i ab i l i ty  l im itat ion .  Any  fu rt her l i ab i l i ty  o f  g .tec  
i s  exp l ic i t l y  and uncond it ional ly  exc luded. I f  t he tot al  damage  
exceeds  t he  upper l im it ,  t he  compensat ion  ent i t lement s  o f  s i ng l e  
agg r ieved  pa rt ie s  a re reduced  p roport ional ly .   
 
 
11 .4  I n  general ,  the customer can only  demand impro vement  or  
exchange  o f  the good/the wo rk for  compensat ion .   
In  ca se improvement  o r  exchange i s  impo ss ib le  o r  enta i l s  
un reasonable e ffo rt s  for  g. tec ,  the customer may  request  a  
monetary  subst i tute .  
 
11 .5 g .t ec  shal l  not  be l iab l e for  damages in  c ase of  non-compl iance  
with i n st ruct i ons  fo r  a ssembly ,  commiss ion ing  and  operat ion (such a s  
are contained i n  i nst ruct ions  fo r  u se )  or  non-compl iance with 
l icens ing  requi rement s.  The cus tomer has  to  make su re that  
in st ruct ions  for  use are fo l lowed by  a l l  u se rs  o f  the del i ve red  good s.  
The customer has  to  t ra in  and to  i n st ruct  st af f  and  other peopl e who 
interact  w it h de del i vered p roduct  or  wo rk .  The customer i s  
re spons ib le  fo r  t he  p rotect ion o f  any  computer so ftware  aga in st  
computer v i ru se s  and fo r  t he data sto rage .  g. tec  i s  only  l iab l e i f  
g .t ec  i s  re spons ib le  fo r   i n fe st i ng  a  computer wit h  v i ruses .  
 
11 .6 Any  ob l i gat ion  to  pay  compensat ion or  t he duty  of  rep lacement  
fo r  p roperty  damages resul t i ng  f rom the  p roduct  l iab i l i ty  act ,  as  
wel l  as  p roduct  l i ab i l i ty  c l a im s which can  be  der i ved f rom other 
regul at ions ,  are exc luded. The customer i s  compel l ed  to  a l ienate  
the  d i sc la imer fo r  p roduct  l iab i l i ty  c la ims to  h is  po ss ib le  
contract ing  pa rt i es .  A c la im fo r  recourse again st  g .tec  f rom the 
demands in  acco rdance w ith the product  l i ab i l i ty  ac t  i s  exc luded . 
Fu rthermore,  t he customer has  to  obtain su f f ic ient  i nsu rance aga in st  
product  l iab i l i ty  c la im s,  and g .tec  i s  not  re spons i b le  for  any  cos ts  
that  occur i f  t he customer fa i l s  to  obtain adequate  i nsu rance o r  ha s  
prob l ems with t he i nsurance company.  
 
12. Withdrawal from the Contract 
12 .1 g .tec  i s  autho r ized  to  w ithd raw f rom the cont ract  i f ,  due to  
the faul t  o f  t he customer ,  a  del i ve ry/per fo rmance i s  not  po ss ib le  o r  
i f  a  cu stomer does  not  fu l f i l l  a  legal  or  cont ractual  ob l igat ion .  In  
th i s  case ,  the customer has  to  compensate a l l  d i sadvantages  and t he  
pro f i t  los s  a r i s ing  from it .  
 
12 .2  The customer abandons re futat ion/adjustment  of  th is  contract  
because o f  er ro r.   
 
13. Industrial Property Rights and Copyright 
13 .1 The customer shal l  indemni fy  g.t ec  and ho ld  i t  ha rmless  against  
any  c la ims for  any  i ntel l ectual  o f  an indust r ia l  p roperty  r ight  ra ised  
aga in st  i t  i f  g .tec  manufactu re s  an art ic l e  pur suant  to  any  
const ruc t ion detai l s ,  d raw ings ,  model s ,  or  other spec i f ic at ions  made  
avai l ab le  by  t he  customer.  
 
13 .2 Sof tware,  des i gn document s  such a s  p l ans  and  d rawings ,  and 
other t echn ical  spec i f icat ions  as  wel l  a s  samples ,  c atalogues,  
prospectuses ,  p ic tu res ,  and  suchl i ke shal l  remain the intel lectual  
property  of  g .tec  and are sub ject  to  t he  re levant  s t atuto ry  
provi s ions  govern ing  rep roduct ion,  im itat ion,  compet it ion ,  e tc .  Any  
copy,  d is t r ibu t ion,  im itat ion,  p rocess ing  o r  ut i l i sat ion ,  and suchl ike,  
not  g ranted pa rt icula r ly ,  a re  i nadm iss ib l e.   
 
14. Software 
14 .1 In  c ase so ftware components  or  computer p rog rams are pa rt  o f  
the perfo rmance-/ purchase ob jec t ,  g .tec  g i ve s  w it h  regard  to  these 
a  non-t ransfe rrab le and non-exc l us ive r ight  o f  use and en joyment  to  
the customer under compl iance wi th the cont ractual  cond it ions  and  
documents  (e .g .  user  manual )  on t he spec i f i ed  i nst a l la t ion s i te .  The 
number o f  in sta l l ed  so ftware packages  must  co r re spond w ith t he  
acqu ired  l icenses .   
 
14 .2  W ithout  p rev ious  wr it ten consent  o f  g.t ec ,  the  customer i s  not  
autho r iz ed  to  dupl ic ate o r  to  change the so ftware,  custom ize i t  o r  
to  u se i t  fo r  other purposes  than  ag reed on.  
Thi s  appl i es  pa rt icul ar ly  to  t he  source  code.  
 

14 .3 With rega rd  to  t he so ftware ,  g .tec  only  war rant ie s  for  t he 
confo rmance of  t he software wit h  the spec i f icat ions  agreed on at  
complet ion of  a  cont ract  prov ided that  t he software  was u sed in  
accordance with t he i nst a l lat ion  requi rements  and  cor responds  to  
the respect i vely  cu r rent  operat ing  condit ions .  
 
14 .4 The cho ice and spec i f ic at ion o f  the so ftware o f fered by  g. tec  i s  
made by  the customer who has  t o  take care t hat  the spec i f ic at ions  
are compat ib le  wit h the techn ical  cond it ions  on the  spot .  The  
customer i s  respons ib l e  for  the use o f  the software and t he  resul t s  
ach ieved.  
 
14 .5 Acco rd ing  to  ind iv idual ly  produced so ftware t he per fo rmance  
featu res ,  spec ia l  funct ions,  hard  and  so ftware requ irements ,  
in sta l l at ion requ irements ,  operat ing  condit ions  and  the man ipul at ion  
ar i se  exc lu s i vely  f rom the funct ional  spec i f ic at i on s  to  be ag reed on 
in  writ ing  between t he cont ract ing  partner s.   
The  customer has  to  make ava i lab l e the in fo rmat ion requ ired  fo r  t he  
product ion o f  ind i v idual  so ftware  befo re conc lu s ion o f  a  contract .  
 
15. Further Principles 
15 .1 I nval id i ty  o f  s i ng l e  pr inc ip l es  i n  these general  te rms and  
condit ions  cont ract  do  not  af fect  t he val id i ty  o f  f urt her pr inc ip le s .   
 
15 .2  These general  t erms and condit ions  add to  cont racts  be tween 
g.t ec  and  the cus tomer.  In  ca se  of  cont rad ict i ons  o r  extens ion to  
pr inc ip le s  i n  t he  cont ract ,  the cont ract  a lway s  takes  p recedence.  
 
15 .3 Al te rat ions  o f  t he general  t e rms and cond it ions  must  a lways  be 
in  writ t en  fo rm and  a resul t  o f  consent  of  the cont ract ing  pa rt ie s.  
No  ve rbal  supplementary  ag reement s  a re val id .   
 
16. Place of Venue and Applicable Law 
16 .1 Any  d i sputes  a r i s i ng  f rom or  i n  connec t ion w ith  th is  cont ractual  
re l at ionsh ip,  i nc lud ing  t he i s sue o f  i t s  va l id  conc l us ion and i t s  pre-  
and pos t -cont ractual  e f fect s ,  shal l  be exc lu s i vely  sett l ed  e it her by  
the  competent  court  o f  the d ist r ic t  in  which g.t ec  has  i t s  reg ist ered 
seat  or ,  a l te rnat ively  and at  t he d i sc ret ion o f  g.t ec,  by  the  
competent  court  o f  t he d i st r ic t  in  wh ich the customer has  i t s  
reg i ste red  seat ,  a  p l ace  of  bus ines s ,  o r  as set s.   
 
16 .2  Thi s  cont ractual  re lat ionship ,  i nc lud ing  the i s sue o f  i t s  va l id  
conc lu s ion and i t s  pre-  and po st -cont ractual  e ffect s ,  shal l  be 
governed by  and  const rued in  acco rdance with t he l aws o f  Aust r i a .  
The  appl icat ion of  the UN Sale s  Convent ion (C ISG/UNCITRAL)  i s  
exp ress ly  exc l uded .  
 
16 .3  The customer  has  to  announce immediately  changes  o f   names,  
addres s ,  legal  fo rm,  o r  other re l evant  i nfo rmat ion i n  wr it ing .  
 
16 .4 These General  Terms and Condit ions  are a  t rans l at ion o f  t he  
German Ver s ion o f  “Al lgeme ine Geschäft sbed ingungen” .  The Engl i sh 
Vers ion has  been prepared w i th g reat  ca re ,  but  l ingu ist ic  
compromise s  had to  be made. The  reader should  a l so  bear i n  mind  
that  only  the German ve rs ion o f  t hese General  Te rms  and Cond it ions  
i s  va l id .  
 
Graz ,  J anuary  24 t h  2011  
 


